BRYAN, ROBIN 
Public Libraries Authors Feted during President’s 
Reception (“News”), 42:320-21 
Bryan, Robin, Susan Herzog, and Bob Peaseley 
Embracing Technology at PLCMC (“Perspec 
tives”), 42:152-53 
BUDGETING 
The Public Library Funding Crunch: A Decennial 
Event? (“Perspectives”), 42:284-87 
BURKE, JAMES LEE 
Stories That Have Heart: An Interview with James 
Lee Burke (“Book Talk”), 42:157-58 
By the Book (column), 42:56-—57, 126-27, 196-98, 


202, 262-63, 266, 322-25, 390-93 


CAGE, VERNA 
Friends and Volunteers Honored (“Honors”), 
42:364-65 
CALIFORNIA STATE LIBRARY 
Low-Cost Training Program for Trustees (“Per 
spectives”), 42:221-23 
Cantu, Amy, and Beth Andersen 
It’s Not Easy Being Green, But It Sure Is Fun: Sus- 
tainability Programming at the Ann Arbor Dis- 
trict Library, 42:232-38 
CAREER PLANNING 
Critical Librarian Shortage Leaves Thousands of 
Jobs Open across United States, 42:101 
CARNEGIE, ANDREW 
Saluting Secretaries with a Tribute to One of Their 
Own (“Verso”), 42:213-14 
CERTIFICATION FOR LIBRARIANS 
Oklahoma’s Certification for Public Librarians 
Program and the Institute in Public Librarian- 
ship, 42:245-51 
CHARLOTTE AND MECKLENBERG COUNTY, 
PUBLIC LIBRARY OF (N.C.) 
Embracing Technology at PLCM(¢ 
tives”), 42:152-53 


(“Perspec- 


Personalized Information Environments: Do Public 
Libraries Want a Slice of the PIE? 42:178-82 
CHILDREN’S LITERATURE 
Neat as a New Pin: An Interview with Mem Fox 
(“Book Talk”), 42:224-25 
A Very Harry Potter Halloween (“Verso”), 42:75 
CHILDREN’S PROGRAMS 
Kids Share Love of Reading as Neighborhood 
Book Buddies (“Tales”), 42:12-13 
Starbucks Staff Storytellers Trained by Fort Worth 
PL Staff (“Tales”), 42:146 
A Very Harry Potter Halloween (“Verso”), 42:75 
Westbury PL Holds the “Westys” (“Tales”), 
42:350 
CHILDREN’S SERVICES 
More Than “May I Help You”: The Assertive 
Children’s Librarian (“Verso”), 42:73-74 
The Public Children’s Librarian as Educator, 
42:98-101 
Clark, Joan 
The Future of Public Libraries . 
spectives”), 42:81 
Clay, Edwin S. 
Content Management and Library Web Sites 
(“Verso”), 42:278-79 
CLEVELAND HEIGHTS-UNIVERSITY HEIGHTS 
PUBLIC LIBRARY (OH) 
How Cleveland Serves the Deaf Community (“In- 
terViews”), 42:20-21 
CLEVELAND PUBLIC LIBRARY (OH) 
AccessAbility @ Cleveland Public Library, 
42:28-31 


. . Today! (“Per- 


CLINTON-MACOMB PUBLIC LIBRARY (Mich.) 
The Responsibility of Library Trustees (“Perspec- 
tives”), 42:220-21 
Cohen, Steven M. 
Alternative Online Book Review Resources (“In- 
ternet Spotlight”), 42:226-27 
The Library of Congress Online: Part 1 (“Internet 
Spotlight”), 42:91-92 
The Library of Congress Online: Part 2 (“Internet 
Spotlight”), 42:159-61 
Library Web Page and Online Catalog Directories 
(“Internet Spotlight”), 42:294-95 
Locating Public Records: Not an Easy Task (“In- 
ternet Spotlight”), 42:24-25 
COLLECTION DEVELOPMENT 
Collections and Services for the Spanish-Speaking: 
Issues and Resources, 42:106-11 
COLLEGE ACCESS PROGRAMS 
College Access Programs and Services, 42:184—87 
Collier, Gwen 
Deinstitutionalization of People with Mental IIl- 
ness: Challenges and Solutions for Libraries 
(“Verso”), 42:280-81 
COMPUTERS, PUBLIC-USE 
Resource Management Systems (“Tech Talk”), 
42:162-63 
CONFERENCES 
Meet New People and Make Friends (“Editor’s 
Note”), 42:210 
CONTENT MANAGEMENT 
Content Management and Library Web Sites 
(“Verso”), 42:278-79 
CRONIN, ELIZABETH J. 
Cronin Given S. S$. Green Award (“Honors”), 
42:94 
CUMBERLAND COUNTY PUBLIC LIBRARY 
(N.C.) 
Operation Home Front (“Tales”), 42:282 
CUSTOMER SERVICE 
Bridging the Value Gap: Getting Past Professional 
Values to Customer Value in the Public Li- 
brary, 42:315-19 
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DAISY CONSORTIUM 
The DAISY Consortium, 42:46 
Danley, Elizabeth 
The Public Children’s Librarian as Educator, 
42:98-101 
D.C. LIBRARY RENAISSANCE PROJECT 
Ralph Nader’s D.C. Library Renaissance Project 
(“Grants”), 42:231 
Deane, Gary 
Bridging the Value Gap: Getting Past Professional 
Values to Customer Value in the Public Li- 
brary, 42:315-19 
DeFORD, FRANK 
A Man of Letters: An Interview with Frank De- 
Ford (“Book Talk”), 42:88-90 
Diamant-Cohen, Betsy, and Dina Sherman 
Hand in Hand: Museums and Libraries Working 
Together, 42:102-5 
DISABLED PATRONS 
AccessAbility @ 
42:28-31 
ASCLA Advocates for People with Disabilities 
(“News”), 42:55 
Disabilities in the Library (“Perspectives”), 
42:14-19 
Librarians Made My Education Possible: An In- 
terview with Brook Ellison (“Book Talk”), 
42:22-23 


Cleveland Public Library, 


Nothing about Me without Me: Planning for Li- 
brary Services for People with Disabilities, 
42:42-46 

Outreach Services in Fargo (“Perspectives”), 
42:15 

Training Rewards and Chailenges of Serving Li- 
brary Users with Disabilities, 42:34—-37 

What's So Special about Special Needs?, 42:50-54 

DISTRICT OF COLUMBIA PUBLIC LIBRARY 

Ralph Nader’s D.C. Library Renaissance Project 

(“Grants”), 42:231 
DOUGLAS PUBLIC LIBRARY (Colo.) 

Library Lovers Unite on Valentine’s Day 

i Tales”), 42:77 
Dowling, Brendan 

Librarians Made My Education Possible: An In- 
terview with Brook Ellison (“Book Talk”), 
42:22-23 

Writing about the Peripheries: An Interview with 
Chris Bohjalian (“Book Talk”), 42:290-93, 
299 

DREAMS 

The Career of Our Dreams (“Editor’s Note”), 

42:274, 276-77 
Dyer, Karen 
Low-Cost Training Program for Trustees (“Per- 


spectives”), 42:221-23 


E 
EAST BRUNSWICK PUBLIC LIBRARY (N.].) 
Appetizers for the Brain (“Tales”), 42:146 
Editor’s Note (column) 
AccessAbilities, 42:6 
The Career of Our Dreams, 42:274, 276-77 
From Greeting Cards to the Classics, 42:68, 70 
Learning from the Past, 42:342, 357 
Meet New People and Make Friends, 42:210 
Our Friends in Academia, 42:138, 142 
Eiselstein, June 
Coltege Access Programs and Services, 42:184-87 
ELECTRONIC REFERENCE SERVICES 
Putting the User First in Virtual Information Ser- 
vices, 42:383-87 
ELECTRONIC RESOURCES 
Managing Full-Text Electronic Serials (“Tech 
Talk”), 42:228-29 
ELKHART PUBLIC LIBRARY (Ind.) 
Electronic Ordering: We Did It Our Way (“Per- 
spectives”), 42:150-—52 
ELLISON, BROOKE 
Librarians Made My Education Possible: An In- 
terview with Brook Ellison (“Book Talk”), 


ELSNER, EDWARD 
Public Libraries Authors Feted during President’s 
Reception (“News”), 42:320-21 
EMMETT PUBLIC LIBRARY (Id.) 
Challenge Your Library to Serve Challenged Indi- 
viduals (“Perspectives”), 42:16-17 
ENGLISH AS A SECOND LANGUAGE 
Foreign-Language Collections in the Public Li- 
brary (“Perspectives”), 42:354-55 
A Passion for Cultural Understanding Makes 
“Let’s Talk English” a Success (“Verso”), 
42:144-45 
ENOCH PRATT FREE LIBRARY (Md.) 
CYC Programs Benefit from Foundation’s Gen- 
erosity (“Tales”), 42:219, 231 
ENVIRONMENT 
It’s Not Easy Being Green, But It Sure Is Fun: Sus- 
tainability Programming at the Ann Arbor Dis- 
trict Library, 42:232-38 
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The Missoula Public Library Helps Build a Sus 
tainable Community, 42:242 
EUGENE PUBLIC LIBRARY (Ore.) 
Eugene (Ore.) Public Library Receives Giehart Be 
quest (“Grants”), 42:95 
EVALUATION OF RESOURCES 
Web Site Awards As a Selection Tool for Librari- 
uns, 42:188—93 
EVALUATION OF SERVICES 
Really Looking at Customer Service (“From the 
President”), 42:69 
Evans, Betty, and Ann Fuhrman 
Saluting Secretaries with a Tribute to One of Their 
Own (“Verso”), 42:213-14 
Evans, Sherry 
But | Only Want to Read Books with Happy End 
ings: Strategies for a Successful Library Adult 
Book Discussion Group (“Verso”), 42:347—-49 
EXHIBITS 
Celebrate RCPL and Maurice Sendak (“Tales”), 
42:218-19 
Lewis and Clark Expedition Exhibit at the Library 
of Congress (“Tales”), 42:282 


FAIR USI 
Understanding and Protecting Fair Use 
Views”), 42:288-89 
FAIRFAX COUNTY PUBLIC LIBRARY (Va 
Fairfax County: Gateway to the “E” (“Perspe 
s”), 42:149 
FARGO PUBLIC LIBRARY (N.D 
Outreach Services in Fargo 
42:15 
ner, Lesley 
en Library Volunteer “Verso”), 42:141-42 
rrelly, Michael Garrett 
A Very Harry Potter Halloween (“Verso”), 42: 
ler, Penny 
tories That Have Heart: An Interview with Jam 
Lee Burke (“Book Talk”), 42:157-58 
suson, Brent, and Diana Gill 
Electronic Ordering: We Did It Our Way 
spectives”), 42:150-52 
FICTION 
PUBLIB Best Books, 2002: Public Librarians 
ect Their Favorite Fiction, 42:158, 202 
FILTERING 
ilters: A Checklist for Product Selection, 42:279 
FLORIDA, STATE LIBRARY OF 
My Florida” Web Portal 
42:148—-49 
FOREIGN LANGUAGE MATERIALS 


Foreign-Language Collections in the Public Li 


“Perspectives” 


brary (“Perspectives”), 42:354-55 
FORT WORTH PUBLIC LIBRARY (Tex 
Starbucks Staff Storytellers Trained by Fort Worth 
PL Staff (“Tales”), 42:146 
FOX, MEM 
Neat as a New Pin: An Interview with Mem Fox 
“Book Talk”), 42:224-25 
FRIENDS OF THE LIBRARY 
Friends Book Sale Earns $128,000 (“Tales” 
42:76 
From the President (column 
It’s Our Turn [Herrera], 42:343 
Leading in Tough Times [Herrera], 42:211 
Making a Difference [Herrera], 42:275 
Read Anything Good Lately? [Pinder], 42:139 
Really Looking at Customer Service [Pinder], 42:69 
Yesterday I Started a New Job [Pinder], 42:7 
Fuhrman, Ann. See Evans, Betty 


FUND RAISING 
Barnes and Noble Book Fairs Benefit North Car- 
olina Public Library (“Tales”), 42:77 
Magazine Sponsorships (“Tales”), 42:146 
Shop for the Library (“Tales”), 42:350-51 
Solving the Mystery behind the Mystery Bottle 
(“Tales”), 42:147 
FURNISHINGS AND EQUIPMENT 
What Goes Around: Telephone Reference Rotary 
Wheels, 42:309-14 


G 


Germain, Carol Anne. See Kessler, Jane 
Gill, Diana. See Ferguson, Brent 
GLENDALE PUBLIC LIBRARY (Ariz.) 
Glendale (Ariz.) Public Library Awarded Grant 
(“Grants”), 42:231 
GOVERNMENT DOCUMENTS 
Electric Documents to the People (“Tech Talk”), 
42:362-63, 366 
Locating Public Records: Not an Easy Task (“In 
ternet Spotlight”), 42:24-25 
GRANTS. See also Opportunities, Awards, Honors 
(column) 
BPL’s Biggest Donor to Be Honored (“Tales” 
42:76 
How to Google a Grant 
42:298 


“Opportunities” ), 


Some Suggested Sources for Library Grants, 
42:217 
Surviving Your First Year As Library Director 
“Verso”), 42:215-17, 223 
You Want Us to Do What?” 42:44 
Green, Donald W 
The Responsibility of Library Trustees (“Perspec 


tives”), 42:220-21 


Hage, Christins 
The Future of Public Libraries Today! (“Per 
spectives”), 42:80 
Hale, Martha I 
Stories in the Workplace, 42:166-7 
Hall, Matthew I 
Public to Academic: Reflections for Librarians 
Who Are Considering the Switch 
Views”), 42:154—56 
HAMPSHIRE COLLEGI 
Simmons, Hampshire Colleges Host Mass. Center 
for the Book (“Tales” , 42:218 
Harkovitch, Michael, Amanda Hirst, and Jennifer 


“Inter 


Loomis 
Intellectual Freedom in Belief and Practice, 
42:367-74 
Harris, Pam 
Public Library: All Are Welcome: A Personal Jour 
ney (“Perspectives”), 42:352-53 
HARRY POTTER SERIES 
A Very Harry Potter Halloween (“Verso”), 42:75 
HARTMAN, ROCHELLI 
Rochelle Hartman to Edit New Public Libraries 
column, 42:95 
Hartman, Rochelle 
How to Google a Grant 
42:298-99 


“Opportunities” ) 
Awards, Honors (column), 
42:94-95, 230-31, 298-99, 364-66 
Primer on IMLS/LSTA (“Opportunities”), 42:364 
HAWAII STATE PUBLIC LIBRARY 
Friends Book Sale Earns $128,000 (“Tales”), 
42:76 


Opportunities, 


HEARING IMPAIRED PATRONS 
How Cleveland Serves the Deaf Community (“In- 
ter Views”), 42:20-21 
Huh? What? Interacting with Your Hard of Hear- 
ing Patrons (“Verso”), 42:9-11 
Our Deaf Family Needs to Read, Too, 42:38-41 
Signs of Success: ASL Access Opens the Door be- 
tween Deaf and Hearing (“Perspectives”), 
42:17-19 
Some Hearing Loss Organizations [sidebar], 42:9 
ITY Information and Communication Access for 
Libraries (“Tales”), 42:12 
Henderson, Harriet 
The Future of Public Libraries . . 
spectives”), 42:80 
HERRERA, LUIS 
Herrera Begins Term as President of PLA 
“News”), 42:320 


Herrera, Luis 
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It’s Our Turn (“From the President”), 42:343 
Leading in Tough Times (“From the President”), 
42:211 
Making a Difference (“From the President”), 
42:275 
Herzog, Susan. See Bryan, Robin 
HIGHLANDS RANCH LIBRARY (Colo.) 
Lions Donate Open Book Software (“Tales”), 42:13 
Hildreth, Susan 


Today! (“Per 


The Future of Public Libraries 
spectives”), 42:79 
Hilyard, Nann Blaine 
Disabilities in the Library 
42:14-19 


Our Trusty Trustees “Perspectives” 


(“Perspectives” 


42:220-23 
The Public Library Funding Crunch: A Decennial 
Event? (“Perspectives”), 42:284-87 
Hirst, Amanda. See Harkovitch, Michael 
HISTORY 
Kansas City Public Library’s New Digital Local 
History Database (“Perspectives”), 42:152 
Hoffman, Herbert H. 
Better Recall of Exact Work Titles in Online Cat 
alogs (“Verso”), 42:344—46 
Hole, Wanda. See Holt, Cynthia 
Holt, Cynthia, and Wanda Hole 
Training Rewards and Challenges of Serving Li 
brary Users with Disabilities, 42:34—37 
HOMEBOUND PATRONS 
Your Books Are in the Mail: Launching a Books 
by Mail Program, 42:47-50 
Honors (column). See Opportunities, Awards, Hon 
ors (column 
Howard, Dawn 
From the Librarian’s Perspective 
42:14 
HOWARD COUNTY LIBRARY (Md.) 


“Perspectives” ), 


Howard County Library at Technology’s Cutting 
, 42:147, 350 


Edge (“Tales” 

Hughes, Kathleen 

Book Lust: An Interview with Nancy Pearl 
(“Book Talk”), 42:358-59, 366 

The Hollywood Librarian: An Interview with Ann 
M. Seidl (“InterViews”), 42:81 


IMAGE OF LIBRARIANS 
The Hollywood Librarian: An Interview with Ann 
M. Seidl (“InterViews”), 42:81-85 
Librarian Chic, 42:225 
INFORMATION TECHNOLOGY 
Researchers Online Toolkit (“Tech Talk”), 4 
121 
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INSTITUTE OF MUSEUM AND LIBRARY SER- 
VICES (IMLS) 

Primer on IMLS/LSTA (“Opportunities”), 42:364 
Instructions to Authors, 42:62-63 
INTELLECTUAL FREEDOM 

Intellectual Freedom in Belief and Practice, 

42:367-74 
INTELLECTUAL PROPERTY 
Understanding and Protecting Fair Use 
Views”), 42:288-89 
INTERLIBRARY COOPERATION 
Southeast Michigan Libraries Go the Extra Mile 
(“Tales”), 42:13 
INTERNET. See also Internet Spotlight (column) 
Internet Link for Laptops (“Tales”), 42:283 


“Inter 


James Earl Jones Helps Library Unveil Informa- 
tion Station at Wal-Mart (“Tales”), 42:283 
Multimedia on the Web (“Tech Talk”), 42:296-97 
Web Site Awards As a Selection Tool for Librari- 

ans, 42:188-93 
Internet Spotlight (column) 
Alternative Online Book Review Resources, 
42:226-27 
The Library of Congress Online: Part 1, 42:91-92 
The Library of Online: Part 2, 
42:159-61 


Congress 


Library Web Page and Online Catalog Directories, 
42:294-95 
Locating Public 
42:2425 
Public 


42:360-61 


Records: Not an Easy Task, 


Library Research Link Collections, 
Inter Views (column 
The Hollywood Librarian: An Interview with Ann 
M. Seidl, 42:81-85 
How Cleveland Serves the Deaf Community, 
42:20-21 
Public to Academic: Reflections for Librarians Who 
Are Considering the Switch, 42:154—56 
Tax Deferred Retirement Investing for Public Li 
brary Employees, 42:86-87 
Understanding and Protecting Fair Use, 42: 
288-89 
INVESTING 
Tax Deferred Retirement Investing for Public Li 
brary “InterViews”), 42: 
86-87 


Employees 


JACKSON-GEORGE REGIONAL LIBRARY SYS- 
TEM 
Two Thompsons Responsible for $500K Gifts to 
Libraries (“Grants”), 42:299 
JEFFERSON COUNTY PUBLIC LIBRARY (Colo. 
Library’s Own Story Published (“Tales”), 42:231 
Ready to Tell the 
), 42:146-47 
Jones, Patrick 


Speakers Library Story 


si Tales” 


A Man of Letters: An Interview with Frank De- 
Ford (“Book Talk”), 42:88-90 
Jordan, Mary Wilkins 
Surviving Your First Year As Library Director 
(“Verso”), 42:215-17, 223 


K 
KANSAS CITY PUBLIC LIBRARY (Mo.) 
Kansas City Public Library’s New Digital Local 
History Database (“Perspectives”), 42:152 
Taking the Wireless Plunge in Kansas City (“Per- 
spectives”), 42:148 
Kessler, Jane, and Carol Anne Germain 
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Extra! Extra! Extra! Read All about It! Funda- 
mentals of Good Press Releases, 42:300-2 
King, David 
Kansas City Public Library’s New Digital Local 
History Database (“Perspectives”), 42:152 
Taking the Wireless Plunge in Kansas City (“Per 
spectives”), 42:148 
KING COUNTY LIBRARY (Wash.) 
Information Brochures in Multiple 
“Tales”), 42:13 
Kirkpatrick, Lois M. 
Fairfax County: Gateway to the “E” 
tives”), 42:149 
KRULL, SHIRLEY 
Friends and Volunteers Honored (“Honors”), 
42:364-65 


Languages 


(“Perspec- 


Lattin, Adrienne 
Who Do You 
353-54 
LAWRENCE PUBLIC LIBRARY (Kans.) 
Young Adult Advisory Board (“Tales”), 42:147 
LEADERSHIP 
Leadership Institute Addresses Library Manage- 


Serve? (“Perspectives”), 42: 


ment in a 
42:76 


Lester, June, and Connie Van Fleet 


Technological Future (“Tales”), 


Oklahoma’s Certification for Public Librarians 
Program and the Institute in Public Librarian 
ship, 42:245-51 

LEXINGTON PUBLIC LIBRARY (Ky. 

James Earl Jones Helps Library Unveil Informa- 
tion Station at Wal-Mart (“Tales”), 42:283 
Lexington Public Library Given History 

“Honors” ), 42:298 
Radio Eye Highlights New Lineup on Library 
, 42:13 

World’s Largest Ceiling Clock Gives Library a 

Face Lift (“Tales |, 42:219 
LIBRARIANS WITH DISABILITIES 

Giving Someone a Chance 
42:14-15 

From the Librarian’s Perspective 
42:14 

LIBRARY BUILDINGS 


Challenge Your Library to Serve Challenged Indi 


Award 


Channel 20 (“Tales” 


“Perspectiv es”), 


“Perspectives” ), 


viduals (“Perspectives”), 42:16-17 
World’s Largest Ceiling Clock Gives Library a 
Face Lift (“Tales”), 42:219 
LIBRARY CARDS 
Nashville PL and Baptist Hospital Launch “Say 
ing I Love You through Reading” (“Tales”), 
42:350 
LIBRARY CATALOGS 
Better Recall of Exact Work Titles in Online Cat 
alogs (“Verso”), 42:344—-46 
Library Web Page and Online Catalog Directories 
(“Internet Spotlight”), 42:294-95 
LIBRARY HISTORY 
Library’s Own Story Published (“Tales”), 42:231 
Saluting Secretaries with a Tribute to One of Their 
Own (“Verso”), 42:213-14 
LIBRARY INSTRUCTION 
The Public Children’s Librarian as Educator, 
42:98-101 
Teaching Library Skills through 
(“Tech Talk”), 42:26-27 
Training Rewards and Challenges of Serving Li- 
brary Users with Disabilities, 42:34—37 
LIBRARY OF CONGRESS 
Lewis and Clark Expedition Exhibit at the Library 


Technology 


of Congress (“Tales”), 42:282 


The Library of Congress Online: Part 1 (“Internet 
Spotlight”), 42:91-92 
The Library of Congress Online: Part 2 (“Internet 
Spotlight”), 42:159-61 
LIBRARY RESEARCH 
The College Connection: Using Academic Support 


to Conduct Public Library Surveys, 42:375-78 
LIBRARY SCHOOLS 
Views from the Schools: The Ideas, Concerns, and 
Perspectives of Library and Information Sci- 
ence Students (“Perspectiv es”), 42:352-57 
LIBRARY SERVICES AND TECHNOLOGY ACT 
(LSTA) 
Primer on IMLS/LSTA (“Opportunities”), 42:364 
LIBRARY TRUSTEES 
Surviving Your First Year As Library Director 
(“Verso”), 42:215-17, 223 
Yesterday I Started a New Job (“From the Presi- 
dent”), 42:7 
LITERACY 
Firstfind.info a great find (“Tales”), 42:282 
Our Deaf Family Needs to Read, Too, 42:38-41 
A Passion for Cultural Understanding Makes “Let’s 
Talk English” a Success (“Verso”), 42:144-45 
Loomis, Jennifer. See Harkovitch, Michael 
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Machado, Julie, and Stephen Tchudi 
Lifescapes: A Writing and Reading Program for 
Senior Citizens, 42:379-82 
MacMillan, Kathleen Kelly 
Signs of Success: ASL Access Opens the Door be 
tween Deaf and Hearing (“Perspectives”) 
42:17-19 
Mahaffey, Laurie 
Giving Someone a Chance 
42:14-15 
MANAGEMENT 
Experiences of Early-Career Public Library Direc 
tors, 42:252-54 
Libraries Sign Up for “Mutual Aid” 
42:147 
Surviving Your First Year As Library Director 
“Verso”), 42:215-17, 223 
MANSFIELD/RICHLAND COUNTY PUBLIC LI 
BRARY (Ohio) 
The View from 
42:286-87 
MARKETING 
You Can Get There from Here!: A Marketing and 
Public Relations Program for Montana Li- 
braries, 42:117-21 


Marquis, Solina Kasten 


‘Perspectives”), 


“Tales”), 


Mansfield 


(“Perspectives”), 


Collections and Services for the Spanish-Speaking: 
Accessibility, 42:172-77 
Collections and Services for the Spanish-Speaking: 
Issues and Resources, 42:106-11 
Mates, Barbara T. 
AccessAbility @ Cleveland Public Library, 42:28-31 
Mazin, Beth, and Eleanor Sathan 
MHL-Mail: E-mail Alert Newsletter 
tives”), 42:150 
McCain, Mimi 
What’s So Special about Special Needs? 42: 
50-54 
McGrath, Renée Vaillancourt 
AccessAbilities (“Editor’s Note”), 42:6 
The Career of Our Dreams (“Editor’s Note”), 
42:274, 276-77 
From Greeting Cards to the Classics (“Editor’s 
Note”), 42:68, 70 


(“Perspec- 
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Learning from the Past (“Editor’s Note”), 42:342, 


+5 
Meet New People and Make Friends (“Editor’s 
Note”), 42:210 
Our Friends in 
42:138, 142 
McGrorty, Michael 
\ Message to the 


Academia 


“Editor’s Note), 


Bridge (“Perspectives” 
42:356-—57 
McKenna, Janet 
Huh? What? Interacting with Your Hard of Hear 
ing Patrons (“Verso”), 42:9-11 
McKENZIE, JOE 
McKenzie Award Support Staff Honor (“Hon 
ors”), 42:298 
McQueen, Sharon, and Douglas L. Zweizig 
What Goes Around: Telephone Reference Rotary 
Wheels, 42:309-14 
MEMORIAL HALL LIBRARY (Andover, Mass 
MHL-Mail: E-mail Alert Newsletter 
tives”), 42:150 
MENTAL ILLNESS 


Deinstitutionalization of People with Mental IIl- 


“Perspec 


ness: Challenges and Solutions for Libraries 
“Verso”), 42:280-81 
MENTORING 
Libraries Sign Up for “Mutual Aid” (“Tal 
42:147 
Mercado, Andrea 
Public Library Research Link Collections (“Inter 
net Spotlight”), 42:360-61 
MICHIGAN LIBRARY EXCHANGI 
Southeast Michigan Libraries Go the Extra Mile 
“Tales”), 42:13 
MILITARY FAMILIES 
Operation Home Front 
Miller, Ellen G 


The Future of Public Libraries 


“Tales”), 42:282 


Today! (“Per 
spectives”), 42:78-79 
MISSOULA PUBLIC LIBRARY (Mont.) 
The Missoula Public Library Helps Build a Sus 
tainable Community, 42:242 
MOHAWK VALLEY LIBRARY SYSTEM (N.Y 
Readers Wanted for BookTalk Web Site (“Tales”), 
42:76 
MONROE COUNTY LIBRARY SYSTEM (N.Y 
Leadership Institute Addresses Library Manage 
ment in a Technological Future (“Tales”), 42:76 
MONTANA LIBRARY ASSOCIATION 
You Can Get There from Here!: A Marketing and 
Public Relations Program for Montana Li 
braries, 42:117-21 
Morning, Todd 
Tax Deferred Retirement Investing for Public Li 
brary Employees (“InterViews”), 42:86-87 
MOTION PICTURES 
The Hollywood Librarian: An Interview with Ann 
M. Seidl (“InterViews”), 42:81-85 
MULTIMEDIA. See Audiovisual Materials 
MUSEUMS 
Hand in Hand: Museums and Libraries Working 


Together, 42:102-5 


N 
NASHVILLE PUBLIC LIBRARY (Tenn. 
Nashville PL and Baptist Hospital Launch “Saying | 
Love You through Reading” (“Tales”), 42:350 
NATIONAL LIBRARY SERVICE FOR THI 
BLIND AND PHYSICALLY HANDICAPPED 
NLS Announces Two Telecommunications Initia- 
tives Available to the Blind (“Tales”), 42:12 
NEBRASKA PUBLIC LIBRARIES 


Library Commission Announces Accreditation for 
Nebraska Public 
42:218-19, 231 


Needham, George 


Libraries (“Tales”), 


The Future of Public Libraries . . . Today! (“Per- 
spectives”), 42:78 
Nesting, Vicki 
New Product News (column), 42:60-61, 63, 
129-30, 200-1, 264-66, 327-30, 394-95 
Nevill, Diane 
A Passion for Cultural Understanding Makes 
“Let’s Talk English” a Success (“Verso”), 
42:144-45 
NEVINS MEMORIAL LIBRARY (Mass.) 
\ Trustee’s Perspective (“Perspectives”), 42:221 
NEW JERSEY NIGHTLINE 
Appetizers for the Brain (“Tales”), 42:146 
New Product News (column), 42:60-61, 63, 
129-30, 200-1, 264-66, 327-30, 394-95 
NEW YORK LIBRARIES 
New York Online Performer Database (“Tales”), 
42:282-83 
NEWBERG PUBLIC LIBRARY (Ore.) 
Magazine Sponsorships (“Tales”), 42:146 
NEWBURYPORT PUBLIC LIBRARY (Mass.) 
What's New @ Our Library: Adaptive Technology 
“Perspectives”), 42:15-16 
News from PLA (column), 42:55, 63, 122-24, 194, 
261, 320-21, 388-89 
NEWSLETTERS 
MHL-Mail: E-mail Alert Newsletter (“Perspec 
tives”), 42:150 
Nogland, Abigail 
How Cleveland Serves the Deaf Community (“In- 
ter Views”), 42:20-21 
NORTH CAROLINA PUBLIC LIBRARIES 
Barnes and Noble Book Fairs Benefit North Car- 
olina Public Library (“Tales”), 42:77 
NORTHEAST TEXAS LIBRARY SYSTEMS 
Friends and Volunteers Honored [Verna Cage] 
“Honors”), 42:364-65 


O 


Oberlander, Rebecca 
Teaching Our Communities about Public Li 
braries (“Perspectives”), 42:355 
O’Brien, Patrick 
The Future of Public Libraries Today! (“Per- 
spectives”), 42:79 
OCEAN COUNTY LIBRARY (N.]J. 
Library Parking Is “Golden” in Township’s Eyes 
“Tales”), 42:351 
OKLAHOMA DEPARTMENT OF LIBRARIES 
Oklahoma’s Certification for Public Librarians 
Program and the Institute in Public Librarian 
ship, 42:245-51 
Oliver, Kent 
Planning Eases the Pain 
42:284-85 


Opportunities, 


(“Perspectives”) 
Honors column), 
42:94-95, 230-31, 298-99, 364-66 
OUTREACH 
Information Brochures in Multiple Languages 
“Tales”), 42:13 
Outreach Services in Fargo 
42:15 


Awards, 


(“Perspectives”), 


PEARL, NANCY 


Book Lust: An Interview with Nancy Pearl 
(“Book Talk”), 42:358-59, 366 
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Peaseley, Bob. See Bryan, Robin 
PECK, RICHARD 
Author Peck Wins Anne V. Zarrow Award (“Hon- 
ors”), 42:94 
Pergander, Mary 
Experiences of Early-Career Public Library Direc 
tors, 42:252-54 
PERSONALIZED INFORMATION ENVIRON- 
MENTS 
Personalized Information Environments: Do Pub- 
lic Libraries Want a Slice of the PIE? 
42:178-82 
Perspectives (column) 
Cutting-Edge 
42:148-53 
Disabilities in the Library, 42:14-19 


Technologies and _ Services, 


The Future of Public Libraries 
42:78-81, 85 


Our Trusty Trustees, 42:220-23 


Today!, 


The Public Library Funding Crunch: A Decennial 
Event? 42:284-87 
Views from the Schools: The Ideas, Concerns, and 
Perspectives of Library and Information Sci 
ence Students, 42:352-57 
PHOENIX PUBLIC LIBRARY (Ariz.) 
Training Rewards and Challenges of Serving Li- 
brary Users with Disabilities, 42:28-31 
What’s So Special about Special Needs? 42:50-54 
Pifner, Karen. See Steinberg, David 
Pinder, Jo Ann 
The Future of Public Libraries . . . Today! (“Per 
spectives”), 42:79 
Read Anything Good Lately? 
dent”), 42:139 


“From the Presi 


Really Looking at Customer Service (“From the 
President”), 42:69 
Yesterday I Started a New Job (“From the Presi 
dent”), 42:7 
Pittman-Hassett, Shedrick T. 
Web Site Awards As a Selection Tool for Librari 
ans, 42:188-—93 
Pitts, Susie 
Working while Going to School Online (“Perspec 
tives”), 42:355-56 
PLA 
2003 Spring Symposium Wrap-Up 
42:194 
Adoption of Proposed Bylaws (“News”), 42:261 
PLA Election Results 2003 (“News”), 42:261 
PLA COMMITTEES 
Making a Difference 
42:275 
PLANNING 
Nothing about Me without Me: Planning for Li 


“News’ 


“From the President”), 


brary Services for People with Disabilities, 
42:42—-46 
POETRY 
There’s Always Tomorrow: The Bad Day Poem, 
42:124 
POLLY, JEAN ARMOUR 
Strong and Polly Win Twenty-First Century Li 
brarian Awards (“Honors”), 42:94 
Prabha, Chandra, and Raymond D. Irwin 
Public Libraries on the Web: An Assessment of 
Services, 42:255-60 
Proehlman, Ralph and Barbara 
A Trustee’s Perspective (“Perspectives”), 42:221 
PROGRAMS. See also BOOK GROUPS 
AccessAbility @ 
42:28-31 
But I Only Want to Read Books with Happy End- 
ings: Strategies for a Successful Library Adult 
Book Discussion Group (“Verso”), 42:347-49 
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It’s Not Easy Being Green, But It Sure Is Fun: Sus- 
tainability Programming at the Ann Arbor Dis- 
trict Library, 42:232-8 

Library Lovers Unite on Valentine’s Day 
(“Tales”), 42:77 

The Missoula Public Library Helps Build a Sus 
tainable Community, 42:242 

New York Online Performer Database (“Tales”), 
42:282-83 

A Passion for Cultural Understanding Makes 
“Let’s Talk English” a Success (“Verso”), 
42:144-45 

Simmons, Hampshire Colleges Host Mass. Center 
for the Book (“Tales”), 42:218 

PUBLIC LIBRARIES 

The Fragile Future of Public Libraries, 42:303-8 

The Future of Public Libraries . 
spectives”), 42:78-81, 85 

Views from the Schools: The Ideas, Concerns, and 


. . Today! (“Per 


Perspectives of Library and Information Sci- 
ence Students 
352-57 
PUBLIC LIBRARIES 
Learning from the Past (“Editor’s Note”), 42:342, 
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(“Perspectives”), 42: 


Public Libraries Authors Feted during President’s 
Reception (“News”), 42:320-21 
PUBLIC LIBRARY DATA SERVICE 
News, 42:261 
PUBLIC RELATIONS 
Extra! Extra! Extra! Read All about It! Funda- 
mentals of Good Press Releases, 42:300-2 
Speakers Ready to Tell the Library Story 
(“Tales”), 42:146-47 
Stories in the Workplace, 42:166-70 
Teaching Our Communities about Public Li- 
braries (“Perspectiv es”), 42:355 
You Can Get There from Here!: A Marketing and 
Public Relations Program for Montana Li- 
braries, 42:117-21 
Pye, Michele, and Sue Yates 
Putting the User First in Virtual Information Ser- 
vices, 42:383-87 


Q 


QUEENS BOROUGH PUBLIC LIBRARY (N.Y.) 
Firstfind.info a great find (“Tales”), 42:282 
Quezada, Shelley 
Nothing about Me without Me: Planning for Li 
brary Services for People with Disabilities, 
42:42—-46 


R 


READERS ADVISORY SERVICES 
Readers Wanted for BookTalk Web Site (“Tales”), 
42:76 
READING 
From Greeting Cards to the Classics (“Editor’s 
Note”), 42:68, 70 
PUBLIB Best Books, 2002: Public Librarians Se- 
lect Their Favorite Fiction, 42:158, 202 
Read Anything Good Lately? (“From the Presi- 
dent”), 42:139 
RECRUITMENT 
ALA Divisions AASL, ACRL, and PLA Announce 
Cooperative Recruitment Effort (“News”), 
42:55, 63 
PLA and Job Shadow Day (“News”), 42:389 
Reed, Monica. See Rodriguez, Rosa 
REFERENCE SERVICES 
Appetizers for the Brain (“Tales”), 42:146 


College Access Programs and Services, 42:184-87 
Intellectual Freedom in Belief and Practice, 
42:367-74 
What Goes Around: Telephone Reference Rotary 
Wheels, 42:309-14 
RETIREMENT 
Tax Deferred Retirement Investing for Public Li- 
brary Employees (“InterViews”), 42:86-87 
RICHLAND COUNTY PUBLIC LIBRARY (S.C. 
Celebrate RCPL and Maurice Sendak (“Tales” 
42:218-19 
Richmond, John 
Hard Times for These Times (“Perspectives” 
42:285-86 
Ries-Taggart, Jennifer T. 
Tales from the Front (column), 42:12-13, 76-77 
146-47, 218-19, 231, 282-83, 350-51 
Robinson, Charles W. 
The Future of Public Libraries . 
spectives”), 42:81 


. Today! (“Per- 


Rodger, Eleanor Jo 
The Future of Public Libraries . . . 
spectives”), 42:80-81 


Today! (“Per- 


Rodriguez, Rosa, and Monica Reed 
Our Deaf Family Needs to Read, Too, 42:38-41 
ROUND ROCK PUBLIC LIBRARY (Tex.) 
Round Rock (Tex.) Public Library Receives Burel- 
bach Bequest (“Grants”), 42:95 
Ruark, Jean 
The View from Mansfield 
42:286-87 
Ruschman, Paul 


“Pe rspectiv es”), 


There’s Always Tomorrow: The Bad Day Poem, 
42:124 
Russell, Carrie 
Understanding and Protecting Fair Use (“Inter- 
Views”), 42:288-89 


N 


SAFETY HARBOR PUBLIC LIBRARY (Fla.) 
Our Deaf Family Needs to Read, Too, 42:38-41 
SALT LAKE CITY PUBLIC LIBRARY (Utah) 
The Salt Lake City Public Library Zine Collection, 
42:232-38 
SAN FRANCISCO PUBLIC LIBRARY (Calif.) 
Your Books Are in the Mail: Launching a Books 
by Mail Program, 42:47-50 
Sathan, Eleanor. See Mazin, Beth 
Saunders, Michelle 
The Young Adult OurPost: A Library Just for 
Teens, 42:113-16 
SCHAPER, LOUISE 
Schaper Named 21st Century Librarian of the 
Year (“Honors”), 42:365 
SCHATZ, JEN 
A Warm Welcome, 42:127 
Schlichting, Kurt. See Simon, James 
Sears, Debra 
“My Florida” Web Portal (“Perspectives”), 
42:148-49 
SEIDL, ANN M. 
The Hollywood Librarian: An Interview with Ann 
M. Seidl (“InterViews”), 42:81-85 
SENDAK, MAURICE 
Celebrate RCPL and Maurice Sendak (“Tales”), 
42:218-19 
SENIOR CITIZENS 
Library Parking Is “Golden” in Township’s Eyes 
(“Tales”), 42:351 
Lifescapes: A Writing and Reading Program for 
Senior Citizens, 42:379-82 
SERIALS 


The Salt Lake City Public Library Zine Collection, 
42:232-38 
SERIALS, ELECTRONIC 
Managing Full-Text Electronic Serials (“Tech 
Talk”), 42:228-29 
SERVICE TO PERSONS WITH DISABILITIES 

McGrath, Renée Vaillancourt 

AccessAbilities (“Editor’s Note”), 42:6 
SEWICKLEY PUBLIC LIBRARY (Pa.) 

Internet Link for Laptops (“Tales”), 42:283 
Sherman, Dina. See Diamant-Cohen, Betsy 
Simmons, Carol 

The Future of Public Libraries . . . Today! (“Per- 

spectives”), 42:80 
SIMMONS COLLEGE 
Simmons, Hampshire Colleges Host Mass. Center 
for the Book (“Tales”), 42:218 
Simon, James, and Kurt Schlichting 
The College Connection: Using Academic Support 
to Conduct Public Library Surveys, 42:375-78 
SPANISH-SPEAKING PATRONS 
Collections and Services for the Spanish-Speaking: 
Accessibility, 42:172-77 
Collections and Services for the Spanish-Speaking: 
Issues and Resources, 42:106-11 
SPARANESE, ANN 
Sparanese Futas Catalyst for Change Winner 
(“Honors”), 42:366 
SPRINGFIELD LIBRARY (Mass.) 

“You Want Us to Do What?” 42:44 
STARK COUNTY DISTRICT LIBRARY (Ohio) 

Planning Eases the Pain (“Perspectives”), 42: 

284-85 
STAUNTON PUBLIC LIBRARY (Va.) 
Wi-Fi Internet Access at the Staunton Public Li- 
brary (“Perspectives”), 42:149-50 
Steinberg, David, and Karen Pifner 
Wi-Fi Internet Access at the Staunton Public Li- 
brary (“Perspectives”), 42:149-50 
STORYTELLING 
Starbucks Staff Storytellers Trained by Fort Worth 
PL Staff (“Tales”), 42:146 
Strauss, Karen 
Your Books Are in the Mail: Launching a Books 
by Mail Program, 42:47-50 
STRONG, GARY E. 
Strong and Polly Win Twenty-First Century Li- 
brarian Awards (“Honors”), 42:94 
Sullivan, Michael 

The Fragile Future of Public Libraries, 42:303-8 
SUMMER READING PROGRAMS 

37,640 Kids and Teens Flipped Over Summer 

Reading Program (“Tales”), 42:77 
SURVEYS 
The College Connection: Using Academic Support 
to Conduct Public Library Surveys, 42:375-78 
SUSTAINABILITY PROGRAMMING 
It’s Not Easy Being Green, But It Sure Is Fun: Sus- 
tainability Programming at the Ann Arbor Dis- 
trict Library, 42:232-38 
The Missoula Public Library Helps Build a Sus- 
tainable Community, 42:242 
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Tales from the Front (column), 42:12-13, 76-77, 
146-47, 218-19, 231, 282-83, 350-51 
Tchudi, Stephen. See Machado, Julie 
Tech Talk (column) 
Managing Full-Text Electronic Serials, 42:228-29 
Multimedia on the Web, 42:296-97 
Researchers Online Toolkit (“Tech Talk”), 42:93, 
121 
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Resource Management Systems, 42:162-63 
Teaching Library Skills through Technology, 
42:26-27 
TECHNOLOGY 
Cutting-Edge Technologies and Services (“Per- 
spectives”), 42:148-53 
Resource Management Systems (“Tech Talk”), 
42:162-63 
TETON COUNTY LIBRARY (Wyo.) 
Teens Look to the Library for Journaling Inspira 
tion (“Tales”), 42:218 
TOLEDO-LUCAS PUBLIC LIBRARY (Ohio) 


Toledo-Lucas (Ohio) Public Library Receives Area 


Office on Aging Grant (“Grants”), 42:95 
TRACY, SUE 


Activist Librarians Lauded (“Honors”), 42: 


365 
TRENDS 
The Fragile Future of Public Libraries, 42:303-8 
The Future of Public Libraries . Today! (“Per 
spectives”), 42:78-81, 85 
TULSA CITY-COUNTY LIBRARY (Okla.) 
37,640 Kids and Teens Flipped Over Summer 


Reading Program (“Tales”), 42:77 


Vaillancourt, Renée. See McGrath, Renée Vaillan 
court 
VALUES 
Bridging the Value Gap: Getting Past Professional 
Values to Customer Value in the Public Li 
brary, 42:315-19 
Van Fleet, Connie. See Lester, June 
VERMONT PUBLIC LIBRARY 
Libraries Sign Up for “Mutual Aid” (“Tales” 
42:147 
Verso (column) 
Better Recall of Exact Work Titles in Online Cat 
ilogs, 42:344—46 
But I Only Want to Read Books with Happy End 
ings: Strategies for a Successful Library Adult 
Book Discussion Group, 42:347-49 


Content Management and Library Web Sites, 


42:278-79 


Deinstitutionalization of People with Mental Ill 


ness: Challenges and Solutions for Libraries, 


42:280-81 
Huh? What? Interacting with Your Hard of Hear 
ing Patrons, 42:9-11 
More Than “May I Help You”: The Assertive 
Children’s Librarian, 42:73-74 
Saluting Secretaries with a Tribute to One of Theis 
Own, 42:213-14 
Teen Library Volunteers, 42:141-42 
A Very Harry Potter Halloween, 42:75 
VIDEOS 
Signs of Success: ASL Access Opens the Door be 
tween Deaf and Hearing 
42:17-19 
VIRGINIA BEACH PUBLIC LIBRARY 


“Perspectives” ), 


We Survived Teen Mystery Night! (“Tales”), 
42:76-77 
VIRTUAL INFORMATION SERVICES. See 
ELECTRONIC REFERENCE SERVICES 
VISUALLY IMPAIRED PATRONS 
The DAISY Consortium, 42:46 
Lions Donate Open Book Software (“Tales”), 
42:13 
NLS Announces Two Telecommunications Initia- 
tives Available to the Blind (“Tales”), 42:12 
Radio Eye Highlights New Lineup on Library 
Channel 20 (“Tales”), 42:13 
VOLUNTEERS 
Teen Library Volunteers (“Verso”), 42:141-42 


Ww 


WADHAM, TIM 
Wadham Invited to Serve on Foundation for 
America’s Libraries Advisory Committee 
(“Honors”), 42:94 
WEB SITES 
Content Management and Library Web Sites 
(“Verso”), 42:278-79 
Embracing Technology at PLCMC (“Perspec- 
tives”), 42:152-53 
Fairfax County: Gateway to the “E” (“Perspec 
tives”), 42:149 
Firstfind.info a great find (“Tales”), 42:282 
Library Web Page and Online Catalog Directories 
“Internet Spotlight”), 42:294-95 
“My Florida” Web Portal (“Perspectives”), 
42:148-49 
Personalized Information Environments: Do Public 
Libraries Want a Slice of the PIE? 42:178-82 
Public Libraries on the Web: An Assessment of 
Services, 42:255-60 
Public Library Research Link Collections (“Inter- 
net Spotlight”), 42:360-61 
Readers Wanted for BookTalk Web Site (“Tales”), 
42:76 
Weissman, Sara 
Filters: A Checklist for Product Selection, 42:279 
Werle, Marsha 
Challenge Your Library to Serve Challenged Indi- 
viduals (“Perspectives”), 42:16-17 
WESTBURY PUBLIC LIBRARY (N.Y.) 
Westbury PL Holds the “Westys” 
42:350 
WHITE PIGEON TOWNSHIP LIBRARY (Mich.) 
Friends and Volunteers Honored [Shiriey Krull] 
(“Honors”), 42:364-65 
WILLIAMS, JERILYNN ADAMS 
Tex.) Librarian Wins PEN 


Award 


(“Tales”), 


Montgomery County 
First Amendment (“Honors”), 
42:298-99 
WILLIAMSBURG REGIONAL LIBRARY (Va.) 
Kids Share Love of Reading as Neighborhood 
300k Buddies (“Tales”), 42:12-13 
Solving the Mystery behind the Mystery Bottle 
“Tales”), 42:147 


Wilson, Paula 
Electric Documents to the People (“Tech Talk”), 
42:362-63, 366 
Managing Full-Text Electronic Serials (“Tech 
Talk”), 42:228-29 
Multimedia on the Web (“Tech Talk”), 42:296—97 
Researchers Online Toolkit (“Tech Talk”), 42:93, 
i21 
Resource Management Systems (“Tech Talk”), 
42:162-63 
Teaching Library Skills through Technology 
(“Tech Talk”), 42:26-27 
WINCHESTER PUBLIC LIBRARY (Mass.) 
Winchester Public Library Gets Top Honors for 
Web Site (“Honors”), 42:364 
Wing, Betty 
The Missoula Public Library Helps Build a Sus- 
tainable Community, 42:242 
WIRELESS TECHNOLOGY 
Howard County Library at Technology’s Cutting 
Edge (“Tales”), 42:147, 350 
Internet Link for Laptops (“Tales”), 42:283 
Taking the Wireless Plunge in Kansas City (“Per- 
spectives”), 42:148 
Wi-Fi Internet Access at the Staunton Public Li- 
brary (“Perspectives”), 42:149-50 
WOODLAND PUBLIC LIBRARY (Calif.) 
Shop for the Library (“Tales”), 42:350-51 
Worcester, Lea 
Personalized Information Environments: Do Pub- 
lic Libraries Want a Slice of the PIE? 
42:178-82 


Y 


YOUNG ADULT PROGRAMS 
CYC Programs Benefit from Foundation’s Gen- 
erosity (“Tales”), 42:219, 231 
Teen Library Volunteers (“Verso”), 42:141-—42 
Teens Look to the Library for Journaling Inspira- 
tion (“Tales”), 42:218 
We Survived Teen Mystery Night! (“Tales”), 
42:76-77 
Young Adult Advisory Board (“Tales”), 42:147 
YOUNG ADULT SERVICES 
The Young Adult OutPost: A Library Just for 
Teens, 42:113-16 


Zauha, Janelle M 
You Can Get There from Here!: A Marketing and 
Public Relations Program for Montana Li- 
braries, 42:117-21 
ZIARNIK, NATALIE 
A Fond Farewell, 42:58 
Ziarnik, Natalie 
By the Book (column), 42:56—57 
Neat as a New Pin: An Interview with Mem Fox 
(“Book Talk”), 42:224-25 
Zweizig, Douglas. See McQueen, Sharon 
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